Heart Victim
IsLeftinFlat;
}Had" Only $2

"A TRIBUNE reporter spent t\m mont] 5 uueovmng pehce
pﬂyolh. sadism, and other mistreatment of the ill and" injured
in Cucngo‘n prlvtte ambulance -husiness. Th(s is' his. tb.lrd

-report, '

BY WlLLIAM JONES '

~The-two ' private

‘ing midd!emgeﬂma—hi&noét;t side apartment argumg .with

afriend-of -the-victim,

“That’s-all he's got is tivo" bucks"" asked ‘one of the at-
tendaiits, “He's gotta ‘have at Tleast $38 or we can't take him.’
.Ain't he on welfare or medicare or somethmg" We am’t got ap
ehance of collecting on somethmg like- thi§ :

The friend shook hxx head and poimed to the $2 on the

kitchen table.

- ““That two bucks is all I could find,” said the friend “But .
he’s got a job so he'd -be good for the muney)’ :

. Both altendants shook their,
heads ‘and ~shrugged.: One -of
them called }ns office; ‘Mid-

5651 Madison st., and Vsald»the
crew had been ordered to lgave
the premises without the vie-

tim. Then they dragged - the|.
the victim, they asked Restle if
he had any way-to get Bliss to
a hospital by himself, '

vxchm ‘of . an ;‘apparent heart
 attack to a kitchen chair where
~-he slumped over the table,
" Leave Without. Yictim "
Before leaving the apartment,
one of the aftendants commit-

““ted- the- final  indignity. He
pocketed ‘the victim's last $2.
" The misery merchants were
~at work. They are the hustlers

. among the city’s private am-

+ bulance - companies. and they
have decided there is a price
tag on your life.

- &' two-month mvesugatmn by
THE TRIBUNE and Better Gov-
- ernment. association, revealed

. widespread midtreatmekit- ard

" sadistic acts.toward the ill and
injured.

Working. within the’ business,
this reporter and William Reck-
tenwald, a B, G. A, undercover
mvestigator, .were sickened at
what we saw, -~ . - -

. ‘As’this. ambulance érew was
ordered to walk out on a man
who may haye been fighting for

life, the" company was con-
, fident. that. its- actions' would
" never be known to’ the public
or thp city vehicle commission
wluch permits them !.o operate.

V!cum Was hvelﬁxnhr
“ But this upparent victim was
. different from the thousands. of
others ‘who are. at the mercy
of the misery merchahts in Chi-

- cago. each year, This victim
was George ‘Bliss, chief inves-

: tigator for the B.'G.-A., and his
friend was Roland Restle, an-

' k3
crew stood over the‘gasp-

"URGE CITY AC’[‘ION

“~Preésident .pro tem-of city t
rouncil calls for legislation
to permit. prosecution = of
ambulanceé firms which
abuse thé -sick and injured
in clty - sw:'y on page 2

but I don't know how long: it
will take to get it,”" said Restle;
who Hhad called the ambulance
10 minutes earlier.

*- “We got 1010 call on this asid
that means it’s a cash call,”
said an attendant, “We “could |’
call him some kind of wagon or
hold him here in the chah' until

you get-a car.” !

what ‘is known among Mid-|'
.America crews as ‘‘no bread,
no bed.” It means, as. one
driver explained to me when:I
worked for the compahy, that if
the victims don’t have the
money or a welfare card, the
crew is supposed tor leave m1~ )

Mid-America. At Alert Ambu-
lance company, 3108 N. Cicero

a

and Aero .ambulance com-
pames, the code for a cash call|
i8 GTM. Recktenwald, my part-
ner .in the unc}ercover investi-
| gation, explains the code 1 thls
report:-

““We received a code 3 [lights 3

dther B. G. A: undercover '

. agent

“In another room ‘off the: -

“kitchen, behind a glass paneled -

" '‘door. covered with a venetian

blind, William Yates, a TRIBUNE

- photographer, and this reporter

* ‘ohserved and photographed the
i bizarre event.

The first words uttered by

one of the attendants to his

. compnn(on were, 4‘All 'he’s got

is two bucks. o
‘After the ambulance créw fe-

~celved its instructions to desert

“Well, my: sister has a’car,

Meant a Cash Call

~This grotesque méldent is

mediately.
This policy is not’ unique to

v, which also operates Berz

[Contlnue&on page 2, col. 5]

o No, I—George Bliss, B.G
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dollars on table, Créw inisists;on $38. N il
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HEART VICTIM
LEFTIN FLAT;
HEHAD ONLY $2

‘[Continued from first: page] 3

and - siren] call. We foind ‘a
qhxte tnale about. 5 years. old
named* Joseph, whol aé. biind,
doubled - up in a " chair - aid
screamiug about the pains in
his left side. We) immediately
; transferred him to Mother Ca-
brini hospital.

" “\rells About Phyott

" “When we arrived at the hos-
pital, we received payment for
the call from: the man’s daugh-
ter-in-law. \As we left the hos-
pital [the driver] remarked to
me:  ‘Can. you imagine that
s.0.b. -[his employer] wanted
me to GTM.’ I inquired as what
| GTM stood for ‘and he replied:
‘Get the money before you put
the patient in the ambulance,
Can you imagine me asking. for
the money with the old- man
| screaming the way he was,'”
Recktenwald  said such at-

the ambulance fee deducted
fails to pay.

this incident of fee gouging
|| while workmg for Mid Amer-
ica:

Responding to a call involv-
‘ing an old man in a west side
public housing project for the
elderly;. the ambulance driver
first ordered the victim to get
up and move himself onto the

Chicagp policeman accepting a
payoff for referring the call. to
Mid-America, the ‘man was
taken to a hospital. ' .

Takes Last $2

" “Upon arrival, an old lady,
in her: eighties, who had come

was .asked 'for the .money,"”
said Recktenwald,” “‘She was
told the cost was $35. She was
quite . elderly - and. her hands
shook as she paid the money to
us. She was confused and only

" “The .driver - .counted the
‘| money and said ‘I need 5 more
dollars.’ The lady became very
nervous and opened her purse
| again, You could see-she only
had $2 left. The driver said he

cause of the short d

tendants'run the risk of having |
from their salaries if the victim

‘Recktenwald also reported‘

stretcher. After - watching a7:

along with us. 'to pay the bill, |

"gave us $31, but thought it was.|.
36—

could reduce the, fee to $33 be- |,
and |

the woman responded: ‘If I
.| give you these two dollars I
won't have any money at all,
not -even car, fare to get back
home t
“The dnver grabbed the - $2
and told “the woman: ‘Your
house is-only about:a mile and
a half azlay You couldalmost
walk it.#'m sure they'll help!
you out here at the hospital.’ " |
Drags Cancer Patient !
At Scully-Walton Ambulance*
company, 15. N. Laramie -av.,
an ambulance crew réfused: to
take a- cancer patient to the
‘hospital until they were as-
sured that a relative was wait-
ing- there "with. the-cash,
The patient, whose body was 50
wracked with--the disease that
‘{he pleaded to be handled|.
gently, was “asked _if he .could

walk from his *bed to the .
stretcher:

“I'm sorry, I dont thlnk I
can,” he said.

“Well then we're just going
to have to move you,” said the
ambulance driver, who claims
to be the south side manager
for Scully-Walton.- He grabbed
the patient under the arms and

{dragged him to the stretcher,

where the man was dropped.
As- the victim's face contorted
in .pain, the driver said to
Recktenwald:

- “Next time the guy will walk
to the stretcher. We didn't use
a sheet on. this ‘patient either.
I'wasn’t sure if that nlgger was
going_to pay.” .t

TOMORROW: - The - miisery
merchants pay. off Chicago |
police, . EE




