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Personal Experience

Central State

Conditions
Found Poor

By FRANK SUTHERLAND
Central State Psychiatric Hospital is a ware-
house for the storage of people—an unaccredited
and unclean hospital with more than half its
doctors unlicensed to practice in Tennessee.
Iknow. I just spent 31 days there.

FROM DEC. 14 until last Sunday, I posed as
a patient at Central State to observe conditions
and treatment firsthand. No member of the
staff was aware of the role I was playing.

During my month’s stay, these conditions
were glaring and obvious
® The hospital is unaccredited. There are. a
number of reasons, including substandard facil-
ities, lack of equipment and supplies, failure to
meet fire and health standards and unlicensed
physicians in key clinical and administrative
positions
@ Eight of the 14 full-time physicians at Central
State do not have licenses to practice in Ten-
nessee. Most of them are foreign born doctors
who are unable to pass the state examinations.
® Unsanitary conditions prevailed not only in
my building but in other buildings I visited on
the hospital. grounds. Toilets went for weeks
without cleaning. We patients who were there
were rarely encouraged to practice personal hy-
giene. Walls and halls. reeked with dried urine
and vomit.
@ Patients may ge{ no comprehensive medical
examination upon adwittance. Officials there say
they"do not have the staff and time for such a
complete examination immediatef§. 1 reeeived
only a chest X-ray and blood and urine fests
@ Patients may receive no psychiatric examina-
tion upon admittance. A staff member told me
that if 1 wanted to see a psychiatrist I ‘“‘should
£0 on the outside and pay $50 an hour.” I never
had a psychiatric examination the entire month
I was at Central State.

On three occasions during my month's stay,
I met for about 10 minutes with a “‘staffing
team’* headed by an unlicensed psychiatrist,
nurses, aides, social workers and sometimes an
occupational or recreational therapist and a
chaplain.
@ Security at the hospital is lax. Hospital ad-
ministrators say they do not have enough secur-
ity to prevent patients from escaping, When I
ended my stay last Sunday. I walked out the
front gate, waving at the guard as [ went by.
@ lllegal drugs such as marijuana are available
to patients in the hospital. Hospital officials say
they are continually battling the smuggling of
drugs in to the patients but added it is an “uphill
battle.”
@ Violence is not the rule but it does occur, both
among patients and between patients and staff

For my own experience, it was a degrading,
dehumanizing month. There were some good

(Tura to Page 6, Column 1)

Dr, Adolf Siegmann;:létt, diractor of the
Hospital, and Tennessean reporter Frank Sutherland
Sutherland stayed while posing as a patient.

r. Building ‘at- Central Stata
spect orie of the rooms where

~stalf shoto by “Frank Sutherland

* Nothing But Time on Hands

A patient in a locked ward at Central State
Paychiatric Hospital finds littlo olso to do but take a

nap on a sofa in tho ward's hall. This picture was
_ takon with a miniature camora smuggled into the ward.




THE TENNESSEAN, Sunday, Jan. 20, 1974

R

~Staft photo by Bill Preston —statf photo by 8ill Preston
Paid in Full for Services Rendered Accomplished Without Fanfare ‘
Tennessean reporter Frank Sutherland. right, hands a check for $388.10 to Tennesscan reporter Frank Sutherland, who posed as a pahenr i by walking out the frontgate past a security guard. The guard made

-Dr. William T. Tragle, superintendent of Central State Psychiatric Hospital. The at Central State Psychiatric Hospital for 31 days, effects his “escape’ not attempt to stop Sutherland from leaving.
amount was Sutherland's bill for the month he posed as a patient. i

Reporter Reveals Poor Conditions at Central State

‘(Conlinued From Page One) “Nursing  home, custodial  supervised, they still manage THE  KITCHE

in my what he was doing. The In late October, I ap- was determined that I could names) and an address in
moments, some humerous Care patients are no longer 0 obtain drugs. Officials say building, the main kitchen [or  patient exploded, swinging at proached Tennessean cily assume a quiet, non-  Wilson County,
4 L ex. being accepted,” Preadwav D€y are constantly blocking the hospital, violated Locke. The pair struggled and editor Craven Crowell and  aggressive posture with little I DECIDED that [ would
'g:::ncaer; bﬁﬂ"{iegg‘%»m ]\€|;t said. “Also, mar‘uy psychiatric methods of smuggling, but numerous health regulations Locke landed a punch that publisher John Seigenthaler —acting required first attempl to enter Central
\ 50, S

| patients devise new schemes I observed some violence on  knocked the patient to the about my idea to pose as a
Fleeting interludes in what was  patients who have been ad- A ) the war
usually a dreary and depres- | iiog directly 10 Central o HEy THESE patients are
sing experience. Stat y ' allowed off their ward for
i i ate are now going to com-  recreation in another buildin
times 1 felt the stron g,
,dez'ff:ym Al the whole mm‘ﬁ munity health centers to be they have (riends to stash the
evaluated. With new treatment drugs in the pockets of the
off, but I hung on, mainly be- g P

THE psychiatrist prepped  State without going to any
Miss Alexander and me for  private doctor. About half of

s, but most of the floor where they continued to patient at Central State.

atients were too afraid to wrestle. Blood st tted . "
Bight. On two oceasions on my  Lsckers uniform pefore | CAME UP with the idea the role e admissons at Central
locked ward, | saw an aide another aide and patient came ~[fom a variely of sources, He asked Miss Alexander State are \olnlllax_\l,)lhe othe
and a patient engage in Lo his aid. i including some  physicians, and me the kinds of questions "’flrl‘l""‘l“:"““““‘Is Y & court
fistlouffs. In both cases, the  On another occasion, Allen N0 had reported to me aboul  he thought we might be asked o' 3¢ 1IN Lo phusicians.

b X and more community mental liard ta Another way - y i H W 4 A voluntary admission re-
‘cause of visits by Tennesscan Hoalth coatore. wa hove fo e 3Al i Italdblg :noz ("I h\\f patients provoked the fight. Cuzzolina, a 6-foot-five-inch, com?mons there. upon admissien. quires only my signature, tha
eporter Alice Alexander, who ot . he O)I \"”, rugs is to have Once an aide, Bill Locke, 230Found aide, made the Crowell, Seigenthaler and I I also learned how to take signature of a relative, guar-
posed as my girlfriend P y N L8 [“"}“ aaclden{lall} db"',nl;: caught a patient going intomistake of turning his back on M€t with =~ a licensed  Rorschach tink blot) tests and i B0 T4 g0 the
. ) Despite  Trea ? way's ”";“ ‘l rem ml‘k the )\] f\‘\‘“ a_refrigerator withoul’ per- his dinner. A new patien (who DSYehialrist and arranged for other psyebiawic —and - Gov oo O e D
.THE OTHER patients there assertions, one of the major While —walking —between nigsion. Food belonging to the had just sat before the s me to train lo assume the  psvchological examinations o (& 0 S s
snderstood the conditions. problems 1 saw at Central buildings patients was starec there bul  asteless  dimer - 1 had,  role of a patient thal 1 could yass as a suicidal  oruer Edzard, who was the
100. Patients \‘v(ould walk the Stf\te was that patients are Patients  who by - per- sy was cold medicine grabbed Cuzzolina's chili dog | decided that I would enter  patient.  This  preparation )Sy‘(\i:lj“;‘i:‘n‘ 0;,\ ‘rh\\mur‘uutgmlli:
Ralls saying, "I want out, | '['Ol g‘erl‘hngl'?{nough attention  scription receive tranquilizers LOCKE GRABBED (he Cuzzolina tried to stop him o0 Dec. 14 as a depressod,  proved unnecessary, however, ; & ch
want ouf. vom the staff. or other drugs sometimes ! . ABBRD and they fought over the food.  suicidal patient because it since | was  never ad- (Turn to Page i\)
-, One gatient commented bit- save their daily medication patient by the arm. asking N ; istered such
l-f”y iney ought 1o outlaw ASKED about doctors (0, (W0 5L pills aL - - Cuzzolina, a genlle giant ministeved such an

without state licenses "
| , o L
L.Js damn place.” Treadway said only licensed one time for a “trip

“Still another patient sat at a  physicians will be hired in the With the advent of
meeung with a social worker, fyture. He said he is con. Mibiatures, —palients have
saying that he had signed in sidering transferring the [0und it easier to oblain and
tolumarl\g but“he was going  unlicensed physicians 1o other hide alcoholic beverages.

e B e o pecaiibe  job classifications THERE ARE, in addition to
he aides are sicker than the * Central State Supt. William severely mentally ill patients,
R H. Tragle said he is aware many other palients who do
* WHEN I WENT back lo sce ©f the drug abuse problems ot belong at Central State
‘the people I had duped. [ talk- 0 the grounds but said “we The siaif acknowledged that
‘dd with everyone from the CAn't stop it all” He and there are many patients there
commissioner of mental health 9th¢r_members of the §alf who ‘Should never have been
and the Central State super- $21d Hlegal drugs are ng€ as  aqmitted ahd-otieis who are
Intendent to the lowest rank- ailable today as thgs were ready to leave the hospital but

examination

Before | entered  Central
State, 1 w administered a
psyehiatrie examination by a
licensed psychiatrist and was
pronounced mentally healthy

AND SO ON Dec. 14, Alice
and | drove to Central State
The Hauk Building, where the
admissions oftice 15, contaimed
a lobby full of patients wha
begged for change as we went
.

When the secretary learned
what we wanted. she pulled

who had an above average
concern for patients, admitted
to me later he lost his temper
With  Locke and Cuzzolina
cach holding an arm and a
leg they  carried  the
struggling  patient  to  the
solitary - room  where  they
literally tossed him with a
thud Lo the tile floor

THE PATIENT'S leg did
not  make it through the
doorway, and Cuzzolina
kicked him the rest of the

Ang technician. a year ago have no place to go. Some 0 s (n‘l""d‘°')‘,'c"|‘mf'“1“[‘”:ﬁ‘c’ out a number of forms and
The commissioner, Dr. Rich- I EXCHANGED a pack of Eﬁt"e?ﬁilf’m':ﬂlﬁf“ 5?@"0;"& patient, “Where did you live began taking information. She

did not look at me cavefully,
but to aveid being recognized,
I had cut and dyed my hair,

ard Treadway, said progress cigarettes for a marijuana anar
has been made durnngpthe past ugarme while T was lhe]re I mipa'[ed ‘g “;\nt willing o
three years. I could see none still have the “joint."” ld,,e them bac [ also s h result
during the 30 days | was pres- 1 also talked to patients who The quality of the facililies 1 »a .:v ?.\\v he mdsu s — shaved my mustache and K
ol cxplained how  dvugs were varied  from  building  to R i bruises, cuts and bandages - purchased new glasses. e
" “Central State has been our  smuggled to patients. Some Dbuilding and ward to ward Ernest Franklin” of altercations between other “Ernest: Franklin®® | gave her my pame as Alice Alexander
“top priorily among our psjchl-  patienls said aides Sold o There are some relatively | Before entering hospital - patients After leaving hospital trnest Franklin (My first bws Posed as girlfriend
atric hospitals,’ Treadway £ave them marijuana. Others plush and modern facilities,
‘gaid. “We have added addi. said visitors brought them SUCh as the Clement Building
“tional staff—in the last three drugs and alcohol headed by physicians from the
-Jears a couple of hundred.'” huu the ddxn;: and alcohol \IIT;‘G(":{\‘C):‘% t\yl,g(.]li Ho(en‘t:‘re
abuse “war e al Sta 18 M 6 av N
. IN ADDITION to this. ha [ ongrer " alimee  nivaty  wards more than 100 years old.
said, the patient population yiitalions between patients  With walls eracking and

before, in a pig pen?”
These incidents [ witnessed.

‘has been reduced to aboul und. relatives or friends, Plumbing that doesn'l work,
1,400 as compared to more  Although these patients are on Maintenance is poor. | went
than 2,600 10 years ago. locked  wards  and closely Vithoul a light in my room

for two weeks, although it was
reported several ltimes

HOUSEKEEPING on the
wards is left to the patients,
with aides helping in some
areas

is a demoralized
sphere of despair, not
only among the patients but
among the staff as well. Many
stafl members just give up
trying because the ved tape
and the system itsell con-
stantly beat them down

There are some dedicated
employes there who struggle
continually against the ad-
versities of inadequate sup
plies, equipment and per-
sonnel, but there are alsq
many cmployes who don't
care beyond doing enough to
get by

SUPT. TRAGLE said he
would characterize the at-
titude ol . the uhw’Di.nore as
“despair” because of low pay.
understaffing and  lack  of
equipment and supplies.

Stalf membegs constantly
complain about  shortages of
supplies. [ saw equipment
ordered in 1969 avviving this
month. The same story was
repeated throughoul the
hospital.

Despite eating the car-
bohydrates and starch served
at  mealtimes  — vice for
breakfast, noodles for supper
— I managed o lose more
than 10 pounds i the month
I stayed

The fuod was served g
BB o<t unappetiong wav, Those
~$tall ohoto by Rrank Sutheriang DALICALs Without privileges on

qusing Id/e Hoqrs mylocked ward got cold food

Those who oarnud privileges
walked to the dining room
o Pationts on a locked ward at Contral Statc Hos. but found the food slop) d
pital pass time by playing cards. one of the fow diver- "'*’;“"“’" on the plates. Coftee
sions a patient has. al breakfast was nevor bdftter
than lukewarm
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Found Poor

. (Conlinued Irom Page 6A)

signed my admission form
along with Miss' Alexander and:
rayself,

Thee secretary instructed me
"o go to the Farmer' building
to meet Edzayd, The Farmer
gomplex, parts of it 122 years
old, looks almost like a foc-
{ress, dark and forbidding.

.1 SPENT about a hak hour
With Edzard, describingto him
the ‘history. of: my pbblems.
1 told him of being depondent
becaise of bejng wable to
Keep a ‘job and tat I had
0 reason “to keepin living.”

Edzard ordered/a nurse to
talte me to the aymission and
evaluation wardin the former
complex at fntral State,
‘designated toBerve patients
from rural njfidle Tennessee
counties.

Upon ent¢ing this ward,
called 10-A4 I had my tem-
perature, pulse and blood
_pressure Aken by an aide
who had never before per-
formed fuch an admission
procedve. Another aide as-
signed he to a room.

* 1 spht three weeks of end-
less ays and nights on that
lockd ward, fighting continu-
ingboredom. Recreation on

the ward was limited to a

‘ditry, beatup television, rub-
horseshoes and occasional
drd games.

The only alternatives were
to sit in my room or walk the
175-foot hallway. 1 knew the
hall is that length because I
-paced it many times.

THE TEDIOUS times were
broken by almost daily visits
from Alice. Few patients got
even a visitor a month, Some
were never visited at all.

I felt a need to write down
reporter’s notes, but it be-

. came increasingly difficult to
concentrate in that dreary en-
vironment.

It was on this ward that
I received my first introduc-
tion to the filth at Central
State. Dried waste spotted the
outside of the toilet bowls.
The bathreom floor contained
standing water, fed by a
- shower without a curtain, and

~ the'muddy tracks of patients’
shoely.

.. 'THE BATHTUB faucets did
not work, The shower worked
too well. With only a single
" control for the shower, the
waler jetted forth with such
power that it felt like needles

~=Staff photo by Frank Sutherianc

Limited Emphasis on Cleanliness

This old four-legged bathtub stands amidst ditty towels and washpan, all
in the bathroom of a ward at Central State Psychiatric Hospital.

piercing the ‘skin. The flow
could not be adjusted by pa-
tients, so many of us, rather
than stand under the painful
stream, simply stood to the
side and used our hands to
deflect the water.

Other patients simply did
not take baths. It was easy
to tell who they were.

Even extraordinary at-
tempts at cleanliness on my
part could not combat disease.
While on that ward, 1 con-
tracted a bad cold, athlete’s
foot and body lice.

I refused to shave because
the 15 to 20 patients on my
ward all used the same blades
over the weeks. Also, there
were no mirrors in the bath-
rooms. Those patients who did
shave with the dull blades
used a pan and a mirror in
one of the patients’ rooms.

Many patients on that ward

never cleaned their room.
After a week of never leaving
that ward, I told Alice to tell
Seigenthaler and the psychia-
trist that “I want to get well.”

I BEGAN A campaign to
get transferred to another
ward where I would get
privileges to go out on the
grounds and make use of the
gymnasium, swimming pool
and other facilities including
the commissary.

That campaign took three
weeks. I was reassigned to
ward 14-2, which the staff said
is a “highly competitive”
ward because patients there
have more freedom. Condi-
tions there were better, but I
still wanted out.

1 got off the ward as much
as I could, investigating other
areas of the hospital and, in
the last days, painting, shoot-

ing pool and taking piano les-
sons.

BUT I WAS still immersed
in human suffering, nearly
helpless human beings wail-
ing their stories at anyone
who would listen. I, as other
patients, was being pulled
down to the lowest common
denominator there.

Last Sunday I could stand
it no more. I packed my be-
longings and walked away
from that hellhole. I headed
straight down the main road
toward the front gate.

The guard there opened his
window as I approached. I
waved at the guard and said,
“Hio

I was free.

TOMORROW—A Cul-
ture Shock: The First Few
Days.



